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 Massachusetts  Commission  for  the  Deaf  and  Hard  of  Hearing  

What  is  the  MCDHH? 

•  The  Massachusetts  Commission  for  the  Deaf  and  Hard  of  Hearing  (MCDHH)  is  a  commission,  under 
the  Executive  Office  of  Health  and  Human  Services,  which  serves  as  the  principal  agency  in  the  state 
on  behalf  of  deaf,  late  deafened,  and  hard  of  hearing  people. 

•  The  Commission  is  also  the  lead  agency  for  the  federal,  cross-disability,  cross-agency  grant  from  the 
U.S.  Department  of  Education  through  the  National  Institute  on  Disability  and  Rehabilitation 
Research,  which  funds  the  Massachusetts  Assistive  Technology  Partnership  (MATP),  to  develop  a 
coordinated,  statewide  system  to  enable  access  to  assistive  technology  and  assistive  technology 
related  services  by  people  with  disabilities  in  Massachusetts. 

What  are  the  primary  mandates  for  the  MCDHH? 

•  The  Commission  was  established  to  advocate  for,  provide  and  coordinate  public  policies,  regulations 
and  programs  to  provide  full  and  equal  opportunity  for  deaf,  late  deafened  and  hard  of  hearing 
people  in  Massachusetts. 

•  The  Commission  is  mandated  to  improve  communication  accessibility  and  quality  of  existing  services 
and  to  promote  or  deliver  necessary  new  services. 

«   The  Commission  is  mandated  to  increase  public  awareness,  determine  the  extent  and  availability  of 
services,  determine  the  need  for  further  services,  and  make  recommendations  to  the  Governor. 

What  services  and  programs  does  the  MCDHH  offer? 

»   The  Department  of  Interpreter  Services  maintains  and  coordinates  a  statewide  interpreter  referral 
service  for  deaf,  late  deafened  and  hard  of  hearing  persons,  and  also  referrals  for  Computer  Aided 
Realtime  Reporter  (CART)  Services;  screens  and  approves  potential  interpreters;  provides 
information  regarding  interpreter  services,  evaluations  and  certifications;  supports  training  of 
interpreters;  and  assists  in  determining  communication  competence  in  American  Sign  Language. 

•  The  Fund  for  Purchase  of  Interpreter  Services  and  Fund  for  Purchase  of  CART  Services  pay  for  the 
services  of  interpreters  and  CART  Reporters  to  enable  communication  access  for  deaf,  late  deafened 
and  hard  of  hearing  people  for  many  types  of  events  in  which  other  agencies  are  not  legally 
responsible  to  pay. 

•  The  Department  of  Communication  Access.  Training  and  Technology  Services  provides  public 
education,  communication  accessibility  training  for  agencies,  information  materials,  a  newsletter, 
speakers,  and  general  information  related  to  deaf,  late  deafened  and  hard  of  hearing  people,  their 
needs  and  services. 


The  Department  for  Case  Management  and  Social  Services  provides  referral  services, 
cross-agency  case  coordination,  technical  assistance  to  state  and  community  agencies  around 
cases  and  in  policy  and  procedures  development,  assistance  to  deaf,  late  deafened,  and  hard 
of  hearing  individuals  with  complex  life  situations,  and  Chapter  688  Transitional  Case 
Management  services  in  special  situations. 

Program  development  and  special  services:  ,MCDHH  conducts  needs  assessments, 
establishes  work  groups,  develops  and  pursues  action  plans  to  enhance  already  existing 
specialized  services  for  deaf,  late  deafened  and  hard  of  hearing  people  and  to  promote 
development  of  needed  special  services. 

Contracted  Services: 

Independent  Living  Programs  for  Deaf  and  Severely  Hard  of  Hearing  People  provide  a  broad 
range  of  services  including  skill  training,  self-advocacy  training,  peer  mentoring,  alternative 
support  and  recreational  services,  topical  workshops  for  consumer  education  and  advocacy, 
located  at: 

Ad-Lib  Center  for  Independent  Living,  Inc.,  Pittsfield 
Center  for  Living  and  Working,  Worcester 
Cape  Organization  for  Rights  of  the  Disabled,  Hyannis 
D.E.A.F.,  Inc.,  Allston 

Northeast  Independent  Living  Program  Inc.,  Lawrence 
Southeast  Center  for  Independent  Living,  Fall  River 
Stavros  Center  for  Independent  Living,  Springfield 

The  Massachusetts  Assistive  Technology  Partnership  (MATP)  provides  services  under  the 
federal  cross-disability  grant  to  enable  people  with  disabilities  to  have  increased  access  to 
assistive  technology  and  related  services  through  public  education,  increased  professional 
training,  increased  information,  referral  opportunities,  facilitation  of  appropriate  programs, 
policy  development,  leveraging  of  funding,  consumer  participation,  and  statewide 
coordination  through  the  following  contracted  agencies: 

Coordination: 

MATP  Center,  Children's  Hospital,  Boston 
Peer  Assistive  Technology  Programs: 

Cape  Organization  for  the  Rights  of  the  Disabled,  Hyannis 

Federation  for  Children  with  Special  Needs,  Boston  and  Holland 

Northeast  Independent  Living  Program,  Lawrence 

Stavros,  Inc.,  Springfield 
MATP  Database  Development: 

New  England  INDEX,  Waltham 
Central  Information  contact  point 

Information  Center  for  Individuals  with  Disabilities,  Boston 


Where  are  the  MCDHH  offices? 


•  Administrative  Office  and  Eastern  Massachusetts  Regional  Services: 

Massachusetts  Commission  for  the  Deaf  and  Hard  of  Hearing 

600  Washington  Street,  Suite  600 

Boston,  MA  02111 

(800)  882-11 55  TTY/V 

(617)  727-5106  TTY/V 

(617)  727-0890  FAX 

•  Central  Massachusetts  Regional  Office: 

Massachusetts  Commission  for  the  Deaf  and  Hare'  of  Hearing 

22  Front  Street 

P.O.  Box  8210 

Worcester,  MA  01614 

(508)  755-4084  TTY/V 

(508)  752-5441  FAX 


•  Western  Massachusetts  Regional  Office: 

Massachusetts  Commission  for  the  Deaf  and  Hard  of  Hearing 
1694  Main  Street 
Springfield,  MA  01 103 
(413)  788-6427  TTY/V 
(413)  731-5177  FAX 
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WHAT  ARE  DHILS  PROGRAMS? 

MCDHH  contracts  with  seven  agencies  to  provide  DHILS  Programs  (Independent 
Living  Programs  for  Deaf  and  Hard  of  Hearing  People).    The  purpose  of  the 
programs  is  to  provide  a  peer  consumer  environment  to  enable  deaf  and  hard 
of  hearing  individuals  to  become  more  independent  and  achieve  their  life 
goals.    These  programs  employ  persons  who  are  themselves  deaf, 
late-deafened  or  hard  of  hearing.    The  programs  are  all  ASL  accessible. 
Participants  work  with  Independent  Living  Specialists  to  set  and  achieve 
their  own  personal  goals  for  independent  functioning  in  family,  school, 
employment  and  community  situations. 

WHAT  SPECIFIC  SERVICES  DO  THEY  OFFER? 

The  DHILS  services  include: 

o    peer  mentoring  for  deaf  persons 

o    peer  mentoring  for  hard  of  hearing  persons 

o    self-advocacy  training 

o    training  on  a  vide  range  of  independent  living  skills  topics 

such  as,  the  use  of  assistive  technology,  communication  skills  and 
financial  management 

o    topical  workshops  for  consumer  education 

o    access  to  DHILS-based  alternative  support  and  recreational 

groups  and  activities 
o    information  and  referral 

o    the  loan  of  assistive  communication  equipment:    TTYs,  decoders  and 
one-to-one  listening  devices. 

WHO  CAN  PARTICIPATE  IN  DHILS  PROGRAMS? 

Any  deaf,  late-deafened  or  hard  of  hearing  person  ,  primarily  of  ages  16 
through  elder  years. 

HOW  ARE  DHILS  PROGRAMS  FUNDED  AND  IS  THERE  A  CHARGE  FOR  SERVICES? 

The  seven  Independent  Living  Programs  for  Deaf  and  Hard  of  Hearing  People 
in  Massachusetts  are  funded  through  state  contracts  administered  by  MCDHH. 
The  majority  of  programs  are  in  sites  also  receiving  funding  through 
private  grants  and/or  through  the  Massachusetts  Rehabilitation  Commission. 
There  is  no  charge  for  participation. 

FOR  MORE  INFORMATION,  WHO  DO  I  CALL? 


For  more  information,  contact  the  DHILS  program  nearest  you. 


WHERE  ARE  PHILS  PROGRAMS  LOCATED? 


DHILS  Program 

Ad  Lib  Center  for  Independent  Living,  Inc. 
442  North  Street 
Pittsfield,  MA  02134 
(413)  442-7047  TTY/V 

Contact:    Adam  Frogel,  Coordinator  of  Deaf 
and  Hard  of  Hearing  Services 


DHILS  Program 
Cape  Organization  for  the 
Rights  of  the  Disabled  (CORD) 
P.O.  Box  954 
Hyannis,  MA  02601 
(508)  775-8300  TTY/V 
Contact:    Betty  Lynch, 
Program  Director 


DHILS  Program 

Center  for  Living  and  Working  (CLW) 
Denholm  Building 
484  Main  Street,  Suite  345 
Worcester,  MA  01605 
(508)  798-0350  TTY/V 
Contact:    Joan  Philip  Meehan,  Deaf 
Independent  Living  Coordinator 

DHILS  Program 

Northeast  Independent  Living  Program, 

Inc.  (NILP) 

130  Parker  Street 

Lawrence,  MA  01843 

(508)  687-4288  TTY/V 

Contact:    William  Olubudun,  Coordinator 
of  Services  to  Deaf/Hard  of  Hearing 
Community 

DHILS  Program 

Stavros  Center  for  Independent  Living 
145  State  Street,  Room  308 
Springfield,  MA  01103 

(413)  781-5555  TTY/V  Contact:    Mark  Dore, 
Director  of  Deaf  and  Hard  of  Hearing 
Services 


D.E.A.F.,  Inc. 

215  Brighton  Avenue 

Allston,  MA  02134 

(617)  254-3107  TTY 

(617)  245-4041  Voice 

Contact  Heidi  Reed,  Director 


DHILS  Program 
Southeast  Center  of 
Independent  Living  (SCIL) 
170  Pleasant  Street 
Fall  River,  MA  02721 
(508)  679-9210  TTY/V 
Contact:    Ray  Smith,  Program 
Director 
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How  do  people  who  cannot  hear  or  cannot  speak  converse  via  the 
telephone? 

To  converse  on  the  telephone,  many  deaf,  hard  of  hearing  and  speech 
impaired  persons  use  a  device  called  a  Teleccanmunication  Device  for  the 
Deaf  (TTY  or  TDD) .    The  persons  receiving  the  call  must  also  have  a  TTY 
or  TDD.    TTY  is  the  older  term  used  to  refer  to  such  a  device  which 
originated  when  the  Western  Union  Teletypewriter  first  was  used  to 
provide  access  to  the  telephone.    Many  deaf  people  still  prefer  to  use 
the  term  TTY  because  of  its  expression  of  heritage  and  because  it  is 
easier  to  pronounce,  fingerspell,  and  speechread.    For  that  reason, 
MCDHH  continues  to  use  the  term  TTY. 

The  purpose  of  this  information  is  to  help  you: 

o       understand  what  a  TTY  is; 
o      understand  how  to  use  a  TTY; 

o       understand  the  standard  and  special  features  of  a  TTY. 
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What  is  a  TTY? 

A  TTY  is  a  device  that  is  used  to  coinmunicate  across  the  telephone 
permitting  typed  conversations  to  take  place  between  two  people,  at 
least  one  of  whom  may  be  deaf,  severely  hard  of  hearing,  or  speech 
impaired.    Rather  than  speaking  on  the  telephone,  a  TTY  user  will  place 
the  telephone  handset  on  the  TIY  and  carry  on  a  typed  conversation. 

A  TTY  looks  similar  to  a  typewriter,  with  a  keyboard  of  three  or  four 
rows  of  letters  and  numbers,  except  that  it  is  smaller,  lighter  and 
much  more  portable.    A  coupler  is  built  into  the  TTY  so  that  the 
handset  of  a  telephone  can  be  placed  directly  on  the  TTY  before 
conversation  takes  place.    There  is  a  display  screen  above  the  rows  of 
keys  which  enables  the  TTY  message  to  be  read.    TTYs  can  also  be 
purchased  with  the  addition  of  a  paper  print-out  capacity  to  provide  a 
typed  record  of  the  conversation. 

How  do  I  install  a  TTY? 

There  is  no  special  installation  process  for  your  TTY.    Simply  plug  it 
into  an  electrical  outlet  close  to  your  telephone.    The  TTY  must  be 
close  enough  so  that  the  telephone  handset  can  be  comfortably  placed  on 
the  TTY  coupler. 

How  do  I  use  a  TTY? 

o     Turn  on  the  TTY. 

o     Place  the  telephone  handset  in  the  TTY  coupler.    Be  sure  it  is  set 
in  the  proper  direction  in  the  coupler.     The  mouthpiece  side  of 
the  telephone  handset  (which  has  the  telephone  cord  attached  to  it) 
must  always  be  placed  in  the  left  coupler. 

o     Dial  the  telephone  in  the  usual  manner. 

o     Check  the  monitor  light  in  the  lower,  left  corner,  which  will 

indicate  whether  the  phone  is  ringing,  busy  or  is  being  answered. 
Or,  you  can  listen  and  then  put  the  handset  in  the  coupler  when 
your  call  has  been  answered. 

o     Type  your  messages,  taking  turns  back  and  forth. 

o     Hang-up  the  telephone  when  the  conversation  has  ended. 


o     Turn  off  the  TTY. 
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What  should  I  do  vihen  an  incoming  call  is  a  TTY  call? 

When  the  telephone  rings,  you  will  answer  it,  probably  expecting  a 
voice  call.    Instead,  you  my  hear  either  nothing  at  all  or  possibly  a 
beeping  sound.    The  beep  is  produced  by  the  caller  tapping  the  TTY 
space  bar  as  an  indication  that  it  is  a  TTY  call;  some  TTY  users  prefer 
not  to  tap  the  space  bar  and  simply  wait  for  you  to  respond  using  your 
TTY.    Once  the  call  is  identified  as  a  TTY  call,  put  the  telephone 
handset  on  the  TTY  coupler  and  type:  HEUO  THIS  IS  fYODR  NAME  or 
AGENCY)  GA  (explanation  of  GA  and  other  terminology  follows) . 
Remember  to  identify  yourself  by  name  since  the  person  on  the  other  end 
cannot  recognize  a  person's  typing  style  in  the  same  way  that  a  hearing 
person  can  identify  a  voice. 

What  is  the  appropriate  way  to  converse  on  a  TTY? 

Answer  by  saving;  HFTIO,  THIS  IS  fNAME)  GA.    Indicate  the  other 
person's  turn  by  typing  GA  signalling  "go  ahead".    TTY  users  cannot 
interrupt  each  other  in  the  same  manner  as  is  comfortable  in  a  voiced 
conversation,  because  the  TTY  carries  a  message  in  only  one  direction 
at  a  time.    Thus,  each  party  must  give  the  "go  ahead"  by  typing  GA  to 
let  the  person  know  it  is  the  appropriate  time  for  him/her  to  take  a 
turn  in  the  conversation. 

Punctuation  marks  are  not  commonly  used  during  TTY  conversations. 
Simply  skip  a  couple  of  spaces  between  sentences. 

Don't  worry  about  spelling  errors  or  "bad  typing."    Simply  continue  on 
with  the  conversation  without  backtracking  to  make  corrections. 

To  end  a  TTY  conversation  use  SKSK,  which  means  "stop  key".  However, 
before  signing  off  it  is  appropriate  to  inform  the  other  person  that 
you  are  ready  to  end  the  conversation  while  still  allowing  the 
opportunity  for  additional  comments.    Generally,  the  phrase  GA  TO/OR 
SK  is  used  for  this  purpose.    When  the  conversation  is  complete,  both 
parties  will  type  SKSK. 

Express  emotions  in  words.  A  TTY  conversation  may  seem  impersonal  or 
awkward  if  you  are  not  familiar  with  this  particular  method  of 
communication.    Because  the  TTY  does  not  pick  up  vocal  cues  it  is 
sometimes  important  to  express  your  feelings  or  moods.    This  can  be 
done  by  typing  responses  such  as  SMILE,  GRKRR,  or  HAHA. 
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Use  other  common  abbreviations  if  you  want  to.    Although  you  don't  need 
to  use  them,  you  will  find  that  certain  abbreviations  are  frequently 
used.    Listed  below  are  some  of  the  TTY  abbreviations: 


o 

HD 

Hold  on 

o 

PLS  - 

Please 

o 

U 

-     You  .■ 

o 

NBR  - 

Number 

o 

THX  - 

Thank  you 

o 

R 

Are 

o 

UR 

Your 

o 

CD 

Could 

o 

MTG  • 

Meeting 

o 

SHD  - 

Should 

o 

MSG  ■ 

Message 

o 

TMW 

Tomorrow 

o 

Q 

Question  (instead 

of  using  the  punctuation  mark  "?") 


People  who  regularly  converse  together  and  commonly  use  certain 
vocabulary,  will  also  invent  additional  abbreviations  for  those  words. 
The  abbreviations  help  reduce  the  amount  of  time  on  the  TTY.    A  5 
minute  voiced  conversation,  for  example,  may  take  up  to  20  minutes  on 
the  TTY  because  of  typing  speed  and  communication  style.    The  fasted 
typist  can  type  only  about  80  words  per  minute.    People  commonly  speak 
at  approximately  180  to  240  words  per  minute. 

How  can  my  agency,  organization  or  business  handle  inccniing  TTY 
calls? 

Employees  who  will  be  answering  the  telephone  need  to  be  trained  to 
recognize  TTY  calls  and  to  converse  on  the  TTY.    A  little  practice  is 
necessary. 

If  your  agency  receives  many  TTY  calls  and\or  has  a  heavy  load  on  the 
answering  desk,  it  may  be  helpful  to  get  a  dedicated  telephone  line 
reserved  exclusively  for  receiving  TTY  calls.    This  is  either  a  totally 
separate  telephone  with  its  own  number  or  one  particular  extension  on 
your  telephone.    When  that  particular  line  rings  the  person  answering 
the  telephone  will  automatically  know  that  it  is  an  incoming  TTY  call. 

Or,  the  agency  can  purchase  an  additional  device  which  "recognizes" 
incoming  TTY  calls.    This  device  monitors  the  phone  line,  listening  for 
TTY  code.    As  soon  as  it  recognizes  an  incoming  TTY  call,  it  sends  a 
message  to  the  caller  such  as  "AGENCY  NAME  PLEASE  HOLD"  while  the 
built-in  voice  announces  to  you  that  it  is  a  TTY  call. 

Do  we  need  to  inform  the  local  telephone  company  that  we  have  a  TTY? 

It  is  not  necessary  to  notify  the  local  telephone  company  that  you  have 
a  TTY.    The  TTY  itself  will  not  interfere  with  any  of  your  telephone 
calls  or  voice  answering  machine. 

Should  we  publicize  our  TTY  number? 

Yes,  so  deaf  and  hard  of  hearing  people  are  aware  of  your  telephone 
accessibility.    You  can  have  your  TTY  number  listed  in  the  New  England 
Telephone  TTY  Directory  by  contacting  their  Special  Needs  Office  at 
(800)  882-1417.    TTY  numbers  or  TTY  accessibility  are  currently  not 
indicated  in  the  regular  directory. 
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Have  your  TTY  number  printed  on  all  business  letterhead,  pamphlets  and 
other  promotional  material.    For  example: 


(617)  123-4567   TTY/V  (indicating  that  the  number  is 

accessible  by  both  TTY  and  voice) 

(508)  123^4567   TIY  (indicating  that  the  number  is 

accessible  only  by  TIY) 

In  addition,  have  your  TIY  number  advertised  in  publications  geared 
specifically  for  deaf  and  hard  of  hearing  people.    Please  contact  the 
Massachusetts  Commission  for  the  Deaf  and  Hard  of  Hearing  for  a  listing 
of  these  publications. 

What  are  the  features  on  a  TIY? 


o  Keyboard: 

o  Display: 

o  Coupler: 

o  Portability: 


The  TTY  keyboard  is  similar  to  a  typewriter  or 
computer  keyboard.    Most  TTYs  have  four  rows  of 
keys,  but  some  have  three  rows  which  combine  the  top 
number  row  with  the  third  row  of  letters. 

New  TTYs  have  an  LED  screen  to  display  the  TTY 
conversation. 

The  two  rubber  cups  in  which  the  telephone  handset 
is  placed  to  connect  the  TTY  with  the  telephone. 

All  of  the  new  TTYs  are  lightweight  and  portable. 
The  original  TTYs  were  actually  the  old  teletype 
machines  which  were  heavy,  non-portable  models. 


o   Other  Aspects:    TTYs  can  operate  either  by  electricity  or  battery. 


Some  TTYs  have  additional  features. 


o  Printer: 


o  Memory: 


o  TDD  Detector: 


Many  models  come  with  a  printer  which  allows  the 
user  to  have  a  permanent  record  (paper  copy)  of  a 
conversation.    Agencies  and  safety  service  providers 
such  as  police  stations,  fire  departments,  and 
businesses  should  get  TTYs  with  printers  to  verify 
information  and  to  miriimize  delays  in  service 
delivery. 

Some  TTYs  have  memory  capability.  This  allows  you 
to  save  and  store  your  TTY  conversations  for  later 
review,  and  enables  you  to  type  very  quickly. 

This  device  "recognizes"  incoming  TTY  calls.  It 
monitors  the  phone  line,  listening  for  TTY  codes. 
As  soon  as  it  recognizes  an  incoming  TTY  call,  it 
sends  a  typed  message  to  the  caller  while  the 
built-in  voice  announces  to  you  that  it  is  a  TTY 
call. 
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o  Answering 
Machine: 


Some  TTYs  can  accept  and  store  messages  from 
incxxriing  phone  calls  that  can  then  be  played  back. 
The  person  calling  will  need  to  have  a  TTY  to  leave 
a  message.    This  option  on  TTYs  does  not  accept 
voice  messages.    Some  voice -answering  machines  may 
be  able  to  receive  both  voice  and  TTY  messages;  many 
others  may  not. 


o  Voice 

Announcer: 


Some  TTYs  can  be  programmed  to  alert  the  person 
receiving  the  call  that  it  is  a  TTY  call.  The 
caller  taps  the  space  bar  which  activates  an 
"artificial"  voice  announcing  the  incoming  TTY  call. 


o    ASCII  TTY: 


This  TTY  is  able  to  cxammunicate  with  a  personal 
computer  if  the  computer  has  the  appropriate 
software  and  a  modem.    For  more  information  on  use 
of  computers  for  cxmnunication  with  TTYs,  contact 
MCDHH. 


o    Large  Print:       One  TTY,  the  Superprint  TTY,  has  a  visual  display 

presenting  letters  on  a  TTY  screen  10  times  their 
regular  size  for  people  with  visual  impairments. 

What  should  I  consider  when  purchasing  a  TTY? 

Information  on  warranties,  service  availability,  service  charges, 
optional  features  and  so  forth  should  be  obtained  when  considering  the 
purchase  of  your  TTY.    You  may  also  want  to  find  out  whether  the  TTY 
company  or  distributor  supplies  loaner  TTYs  if  yours  is  in  need  of 
repair. 


Where  can  I  get  more  information? 


If  you  need  additional  information  on  where  to  purchase  a  TTY,  how  to 
arrange  a  training  session,  or  other  topics,  please  contact  the 
Massachusetts  Commission  for  the  Deaf  and  Hard  of  Hearing.    Our  offices 
are  located  at: 


Administrative  and  Eastern  Massachusetts  Regional  Office 
600  Washington  Street,  Suite  600 
Boston,  MA  02111 
(617)  727-5106  TTY/Voice 
(800)  882-1155  TTY/Voice 


Central  Mass.  Regional  Office 
22  Front  Street,  2nd  Floor 
Worcester,  MA  01614 
(508)  755-4084  TTY/Voice 


Western  Mass.  Regional  Office 
1694  Main  Street,  2nd  Floor 
Springfield,  MA  01103 
(413)  788-6427  TTY/Voice 


CATTS:  7/90 


MASSACHUSETTS  COMMISSION  FOR  THE  DEAF  AND  HARD  OF  HEARING 
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STATEWIDE  INTERPRETER  SERVICE 
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HOW  DO  I  REQUEST  AN  INTERPRETER? 

Call,   come  in,   or  write  to  the  Massachusetts 
Commission  for  the  Deaf  and  Hard  of  Hearing. 
We  are  located  at  600  Washington  St.,  Suite 
600,   Boston,   MA     02111.     Our  telephone  num- 
bers are:   617-727-5106   (V/TTY)   or  1-800-882- 
1155   (V/TTY)   toll  free.     Ask  for  our  Inter- 
preter Referral  Specialists. 

****** 


very  quickly.     Therefore,    the  more  advance 
notice  you  can  give  us,   the  likelihood  of 
securing  an  interpreter  is  greater.  However, 
emergency  requests  and  last  minute  requests 
should  be  referred  to  us.     We  will  try  our 
best  to  find  an  interpreter  in  any  situation. 

****** 

CHANGES  IN  TIME,  DATE  OR  LOCATION  OR  CANCELL- 
ATION 


WHAT  INFORMATION  IS  NEEDED  WHEN  MAKING  A 
REQUEST? 


1) 
2) 

3) 

4) 

5) 


Your  name  and  telephone  number. 

When  you  need  the  interpreter  -  date? 

time?  duration  of  appointment?      GOVERN  WEN! 

Location  of  the  assignment  (address, 
floor,  clinic,  building  // ,  etc.) 


We  ask  that  you  report  any  changes   to  us 
as  soon  as  possible.     If  the  appointment  is 
cancelled,   please  call  our  office  at  least 
24  hours  in  advance  of  the  assignment.  Noti- 
fication of  less  than  24  hours  may  result 
in  the  full  fee  for  Interpreter  services  beinj 
charged . 


****** 


The  nature  and  format  of  the  meeting 
(i.e.  medical  appt.,   lecture,  staff 
meeting,  etc.) 

Any  special  equipment  to  be  used  (i.e. 
microphones,   audio  visual  equipment, 
etc . ) 

6)  Number  of  participants. 

7)  Names  of  deaf  participants  and  their 
preferred  mode  of  communication  (I.e. 
American  Sign  Language,  Oral,  Signed 
English,  etc.) 

8)  Names  of  preferred  interpreters  (often 
deaf  individuals  will  have  a  preference 
for  specific  interpreters.     Also,  if 
there  is  an  Interpreter  you  or  the  deaf 
person  would  prefer  not  to  be  referred, 
please  tell  us.     This  will  help  us  to 
give  you  better  service). 

9)  Payment  information  -  contact  name  and 
address  for  interpreter  billing. 

10)  Name  and  telephone  number  of  contact 
person  on  the  day  of  assignment. 

****** 

HOW  SOON  SHOULD  I  CALL  MCDHH  TO  REQUEST 
INTERPRETERS? 

As  soon  as  you  know  you  will  need  an  inter- 
preter, call  us.     There  is  a  limited  number 
of  free-lance  interpreters  who  become  booked 
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WHO  PAYS  FOR  THE  INTERPRETER? 


Any  program  or  activity  that  receives  fin- 
ancial assistance  from  the  federal  government 
cannot  discrimminate  against  disabled  people. 
Therefore,  programs  and  places  such  as: 

Social  Security  Offices 

State  and  City  Governments 

Welfare  and  Food  Stamps  Offices 

Libraries,  Museums 

Public  Elementary  and  High  Schools 

Colleges  and  Universities 

Hospitals 

Vocational  Rehabilitation  Offices 

must  pay  for  interpreter  services. 

****** 

If  you  have  questions  regarding  who  is  res- 
ponsible for  payment,   please  call  us.     We  will 
work  with  you  to  find  funding. 

****** 

If  you  have  any  questions,   come  in,  call 
or  write  to: 

Massachusetts  Commission  for  the  Deaf 

and  Hard  of  Hearing 
600  Washington  Street,  Suite  600 
Boston,  MA  02111 

617-727-5106  (V/TTY) 
1-800-882-1155  (V/TTY)  Toll-free 


j 


